
2019 Community Survey Results 
Summary 
Soil Remediation of Residential Yards in Trail 

The Trail Area Health & Environment Program (THEP) undertook a survey of community 
members to understand their perceptions of the 2019 soil remediation program. The survey 
was online through Survey Monkey and open from September 16 to October 16, 2019. The 
survey was advertised in the Trail Times, City of Trail Facebook page, THEP website, THEP fall 
newsletter, at the September 2019 THEC meeting, and at Teck on their internal electronic 
newsletter.  It was also shared with the community by the THEP Home & Garden staff by word 
of mouth and through mail drops at properties adjacent to remediation work. 108 people 
responded to the survey. 
 
Respondents were overwhelmingly supportive of the yard remediation program. 96% of 
respondents said they were either very supportive or supportive of increased soil remediation 
of yards in Trail. The remaining less than 5% of respondents said they felt either neutral or did 
not know enough about the program to answer. Nobody was opposed to the program. General 
reasons for supporting the program included health (especially of children), aesthetics of 
landscaping, and potential for increased home values as a result of the work. 

 
Figure 1: Respondents answers to “How supportive or opposed are you to increased soil remediation of yards in Trail?” 

There were very few concerns around noise, dust, or traffic issues related to the program.  
 
Most respondents said that they noticed safe practices of contractors and workers for the 
remediation program. 95% of respondents said that they never felt unsafe when passing 
properties undergoing yard remediation work.  
 
While most comments and responses were positive with overwhelming support for increased 
soil remediation in Trail, a few people expressed frustration around how families with children 
were being prioritized over families without children. Suggestions for improvement included 
additional street sweeping and flaggers. A summary of survey results follows with comments 
removed to protect anonymity of respondents.  
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Q7 When passing properties undergoing yard remediation, please
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